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DEVICE OVERVIEW 



HOW TO USE DEVICE 

 

 

 
Please make sure to read these instructions in the manual carefully before using 

the      device for safety and proper use. 
 
Do NOT touch or insert any items into the optical unit/lens. 

Putting foreign substances inside the optical unit or touching the inner part of 
the lens can affect image quality causing the images to become blurred or 
unclear. In case there is dust on the lens, use the provided air blower to 
remove it. Also, do NOT put fingers or hands or other substances into the 
optical unit/lens. Potential damage can occur to the handset if attempted. 
 

Do NOT look directly into the light of the optical unit. 
The optical unit has multiple LEDs which can emit high brightness. Do not look 
into the light directly to prevent damaging the eyesight. 

 
 

Do NOT let conductive materials/substances come into contact with 
the charger socket or the sensor of the handset. 

Do NOT let conductive material (scrap medal, lead etc.) come into contact or get inside 
of the sensor or the charger socket of the handset. If something seems wrong, stop 
using the and set and inquire at the retailer or customer support center. 
 

Use the device at temperatures between 5c° ~ 40c°. 
Proper storage is required for the device. Potential damage can occur on the handset 
such as errors or abnormal battery discharge in case the handset is used or stored in 
too hot or too cold places.  

 

 

 

 
 
 

 

 

  



  

 

 
LOGIN STEPS  
 

1. As an administrator, click on Sign Up to create an account and log in to the app.  
 

2. Register the device after logging in. 
 

3. Enter the Device Optic Number and SSID Number once registered. 
 

4. After completing these steps, proceed with the analysis. 

 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 

 

 
 
 
 
 

 
 
 

HOW TO LOGIN 



  

 

 
- START SCREEN 

 

1. Tap the screen to begin. 

2. Choose your language from the options provided. 
3. Press 'Start' to move on. 

 

 

 
 

 

 

 

 

 

 

 

ANALYSIS SELECTION 
 

1. Select 'Skin' or 'Hair' analysis.  
2. For this guide, pick 'Skin.'                

 
  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      ACCOUNT SET-UP 



  

 

 
HOW TO REGISTER  

 
1. If you are new, select 'No' when asked if you have an account. 
2. Enter your birth year and gender, or skip this step. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Yes 

(Use existing account) 

No 

(Create new account) 

USER REGISTRATION 



  

 

 

  SKIN ANALYSIS - STEPS  
 
 

Skin Analysis: 
 
1. A pop-up will appear with instructions on how to 

perform the analysis. 
2. Place the camera gently on your skin. 
3. Ensure the camera is covered by your skin. 
4. Press the capture button and hold for 7 seconds. 
5. The camera will take three images. 
6. After capturing, press 'Next' to proceed or 

'Retake' if needed. 

 
 
 
 

      Skin Analysis :  
 

1. Capture U zone(cheek area).Place the analyzer on your cheek. 
2. Press capture button and click on Next. 
3. Press hold the device while taking 3 images. 
4. When capture is complete, press Next to Proceed. 
5. Click on Retake, if you want to redo the image capturing. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SKIN ANALYSIS  



  

 

 
SKIN ANALYSIS - STEPS  

 
 

1. You will receive another pop-up to do the next analysis. 
2. Place the camera near the corner of the eye. You can take either left or right eye wrinkle 

image. 
3. Ensure to close the eye. 
4. Press the capture button and hold until it says 'Capture Complete'. 

 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 

5. Put the camera back in the cradle. 

 
 
 
 
 
 
 

 

SKIN ANALYSIS  



  

 

 

  QUESTIONNAIRES  
 
1. The Questionnaires will pop up. You may answer them or skip the questionnaires. 
2. After answering or skipping the questionnaire, you will be on “Results” page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

QUESTIONNAIRES - SKIN ANALYSIS  



  

 

 
RESULTS  
 
Results Include: 
• Skin Condition: Your current skin health. 
• Skin Age: How your skin's age compares to your actual age. 
• Weakness Box: Shows your top two skin issues. 
• Spider Graph: A visual guide to your results (closer to the center is better). 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

• View Images: Click on the parameter to see your captured images. 
 

 

 

 

 

 

 

 

 

 

 

 

RESULTS - SKIN ANALYSIS  



  

 

 

SHARE RESULTS  

 
1. Click the share icon on the results page. 
2. View the results once the survey is completed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HAIR ANALYSIS – ACCOUNT SET UP 

SHARE RESULTS  



  

 

 

HOW TO START  
 

- START SCREEN 
 

1. Tap the screen to begin. 

2. Choose your language from the options provided. 
3. Press 'Start' to move on.  

 

  

 

 

 

 

 

 

Analysis Selection 
 

1. Select 'Skin' or 'Hair' analysis.  
2. For this guide, pick “Hair.'                

 
  
 
 
  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

USER REGISTRATION 

ACCOUNT SET-UP  



  

 

 
HOW TO REGISTER  

 
1. If you're new, select 'No' when asked if you have an account. 
2. Enter your birth year and gender, or skip this step. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Yes 

(Use existing account) 

No 

(Create new account) 

USER REGISTRATION 



  

 

 
HAIR ANALYSIS - STEPS  

 

Steps 
 

1. Focus the camera on your scalp for accurate analysis. 
2. A pop-up window will guide you on how to capture the image. 
3. Part your hair in the middle or on the side. 
4. Pick up the Chowis Hair Analyzer and place it on your scalp. 
5. Click "Let’s Start. 
6. Place the Chowis Hair Analyzer on your scalp and press the capture button. 
7. Follow the guideline image at the top to place the analyzer on the frontal scalp area. 
8. The image capture will start, and you’ll see a timer. 
9. Keep holding the device on your scalp while it takes two images. 
10. Once done, a message saying "Capture Complete" will appear. 
11. Click "Next" to proceed. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

HAIR ANALYSIS  



  

 

 
HAIR ANALYSIS - STEPS  

          

Steps 
 

1. Focus the camera on your scalp for accurate analysis. 
2. Follow the guideline image at the top to place the analyzer on the scalp area. 
3. Pick up the Chowis Hair Analyzer and place it on your scalp. 
4. Click "Let’s Start. 
5. Place the Chowis Hair Analyzer on your scalp and press the capture button. 
6. The image capture will start, and you’ll see a timer. 
7. Keep holding the device on your scalp while it takes two images. 
8. Once done, a message saying "Capture Complete" will appear. 
9. Click "Next" to proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HAIR ANALYSIS  



  

 

 

  QUESTIONNAIRES  
1. The Questionnaires will pop up. You may answer them or skip the questionnaires. 

 
2. After answering or skipping the questionnaire, you will be on “Results” page. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

HAIR ANALYSIS - QUESIONNAIRES 



  

 

 
RESULTS  

 
Results Include: 

• Scalp Condition: This section provides an overview of 

your scalp's current health and any hair damage. It 
helps you identify areas that may require attention. 
 

• Weakness Box: Here, you'll find the top two scalp 
issues identified during the analysis. These are key 
areas to focus on for maintaining a healthy scalp. 
 

• Spider Graph: The Spider Graph visually represents 
your scalp's condition across different concerns. The 
closer your results are to the center, the healthier your 
scalp is in those areas. 

 

 

 
 
 
 
 
 
 
 
 
 

• View Images: Click on the parameter to see your 
captured images.  
 

 

 

 

 

 

 

 

 

 

 

RESULTS - HAIR ANALYSIS  



  

 

 

 

1. Under the Settings page, click on Device Setup to check if the 
device is registered. 

2. Click on User Profile to review and edit your details. 

3. Log out by clicking on Log Out from the app. 

 

 

 

 

 

4. The questionnaires are enabled by default. If you want to 
disable them, click on the dropdown and select Disable. 

 

 

 

 

 

 

5. You can select the analysis mode. By default, both skin and hair 
analysis are enabled, but you can choose to perform only one 
(skin or hair) from the dropdown menu. 

 

 

 

 

 

 

 

 

6. Click on the Language icon to select your preferred language 
from the list. 

 

 

 

 

 

     SETTINGS 



  

 

 

DIAGNOSIS SYSTEM IN USE  
 

USER AND CUSTOMER REGISTRATION 
Chowis’ diagnostic system will first ask if you are a new user or have an 
existing account. If you are new, select ‘No.’ Fill in your email or phone 
number, or you can skip this part. Next, select your birth year and gender to 
complete the registration. 
 

THE DEVICE FEELS HOT. 

As the optical unit/lens part emits a lot of LED light and long periods of 
continuous use can cause the device to heat up. If the heat is severe, 
immediately turn the device off and stop using it until it has cooled down. If 
the device is still hot even after a certain period of time has passed, please 
inquire at a customer support center. Also, a reason for over-heating could be 
when the device is left with power switched on during charging. Always 
remember to turn the handset power off before charging. 
 

 
 

FAQ  



 

 

 

APPENDIX: PROPER IMAGE CAPTURING  
 

1. For Skin Analysis, focus the camera on the skin for accurate analysis. 

2. For Skin Analysis, focus the camera on the skin for accurate analysis. Ensure no 

hair strands covering up the scalp area. 

3.  Keep holding the device on your scalp until both images are taken, then you'll 

see a "Capture Complete" message. 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

APPENDIX 

SPECIFICATIONS 
SPECIFICATION 



 

 

 
SPECIFICATION  

 

CONTACT 
 
Email: chowis@chowis.com 

 Skype ID: chowisofficial 

 

Chowis Co., Ltd. 

Homepage: www.chowis.com  
Tel: +82.31.706.7950  
Fax: +82.31.272.7950 
Address: A-1301-2, 184, Jungbu-daero 

Giheung-gu, Yongin- si Gyeonggi-do, 
Republic of Korea, [17095] 

 

Power supply 

Input: AC 100-240V 0.5A, 50/60Hz  

Output: DC 5V 2A 

 Battery Lithium Polymer Battery 3.7V 500mAh 

 Product size 69.00 x 104.00 x 13.00 (mm) 

 Product weight 52.5g - Device Only 

 Analysis result        Clear,Almost Clear,Mild,Moderate,Severe 

  

 Measurement Skin Pores, Impurities, Wrinkles, Spots, Sensitivity, Moisture 

Measurement Hair 

Hair Density, Keratin, Hair Thickness, Sensitivity, Scalp 

Moisture 

CONTACT US 

mailto:chowis@chowis.com
http://www.chowis.com/
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